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Welcome to Marine Aircraft Group (MAG) 24,
Personnel Support Detachment (PSD), Marine
Corps Base Hawaii, Kaneohe Bay.

This welcome aboard package has been
designed to assist you and your family in getting
acquainted with the unit and the surrounding
area. 

We recognize that relocating and beginning a
new job can be overwhelming, and our team is
committed to supporting you throughout this
transition. 

Your sponsor will be your main point of contact
for assistance, but don’t hesitate to reach out to
our staff if you need further help or have any
unresolved questions. We are excited to work
with you and your family!

GETTING STARTEDGETTING STARTED
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What is a Sponsor?

A sponsor is a trained service member assigned by a
gaining unit to assist a Marine and their family
before, during, and after a Permanent Change of
Station (PCS) move. 

The program is designed to ease the transition to a
new duty station, reduce relocation stress, and
increase morale.

Do you have a Sponsor?

If not, please call MAG-24 S-1 at (808)-496-4123 
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Marine Corps Base Hawaii, 
Kaneohe Bay, HI 96863-0000

Your sponsor should have coordinate with you
prior to arrival.

 If you have not received a Sponsor:

Utilize Taxi/Ride Share services using
Government Charge Card and retain receipts for
IPAC reimbursement. 
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Service Alphas

During working hours 0730-1630 Monday-Friday

Sponsor will coordinate check in with CO & SgtMaj 

After hours (Weekends/Holidays)

Check-in with MAG-24 GDO
Bldg. 6468 (808-590-6961)



GDO: 808-590-6961 
CO: 808-257-1371 
XO: 808-257-2898  
SGTMAJ: 808-257-2864 
S1 Clerk: 808-257-3222 
S2 Clerk: 808-257-1402 
S3 Clerk: 808-257-2564 
S4 Clerk: 808-257-2877 
S6 Clerk: 808-257-8764 
Supply: 808-257-0064
Chaplin: 808-257-2749
DRC: 808-257-3273
EOA: 808-347-5678
EPHBC: 808-257-2202
SAPR: 808-294-0447
Commstrat: 808-496-2640
Career Counselor: 808-496-3561
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All vehicles must be registered in the State of Hawaii. 

You have 30 days from the date listed on the Bill of 
Lading (shipping receipt) to complete Hawaii
registration before incurring State of Hawaii penalties. 

You may choose to keep your current state license
plates. You will need to obtain an out-of-state permit
from the Department of Motor Vehicle (DMV) to attach
to your registration. 

You will receive a blue sticker to place on the bumper of
your vehicle as required per the state when all the
requirements listed below are met. 

The registered owner will be required to renew both the
out-of-state as well as the Hawaii state registration to
ensure compliance to maintain the out-of-state permit
registration current.
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1. Hawaii No-Fault Insurance must be obtained
within 24 hours from the date listed on the Bill of
Lading (shipping receipt). You will need
watermark insurance card print out or
digital/electronic copy for valid proof of
insurance. Feel free to have it faxed to either
office providing you with the service.

PMO Customer Service Center 
Bldg. 1095 Fax: (808) 257-0130

2. Obtain a CS-L 50 – Non- Resident Form, issued
at the locations mentioned in step 1.

Must have title, out-of-state registration,
notarized Bill of Sale, or temporary registration.
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5. Return to where failed Safety/Inspection
Check was issued.

You must have HI registration or out-of-state
registration, Hawaii No Fault Insurance and failed
safety. You will be issued safety inspection paper
to keep and a sticker to place on the bumper of
your vehicle.

Returning to the same location ensures that you
will only pay once for the Safety Inspection.
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Contact Uniform Barracks Manager (UBM) for
room assignment. GDO has contact information.

After hours, GDO will identify a temp room
availability with UBM before contacting Log
Chief.

Marine/Sailor will receive assigned permanent
room next working day.
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